MEMBERSHIP Team Project Manager - Job Description 
 
LOCATION
· Oslo (need two volunteers)
· Stavanger (need one volunteer)

ROLE DESCRIPTION
The Membership PM focuses on increasing positive, loyalty-building experiences for our PWN members. The specific activities are as follows: 
DUTIES and RESPONSIBILITIES: 
· Most Critical: Ability to attend the majority of the in-person monthly events.
· You will support the Events team by being present at the monthly member events and welcome members and guests, generate and hand out nametags, and record attendance.
· You will support the Events team by creating a better event experience. Identify new members at events, welcomes them personally and introduces them to other volunteers who will then introduce them to other members and board members.
· You will support the Treasurer by providing data on members where required.
· You will support the Marketing team by responding to membership enquiries forwarded from Facebook or social media in general.
· You will answer inquiries into how to become a member, especially any emails sent to membership@PWNNorway.no advising on how to become a member, problems with membership or other queries. 
· You will reach out to members whose membership has expired on a monthly basis to remind them of the benefits of PWN membership and solicit feedback if they are not planning on renewing membership.
· You will be present at other PWN events as much as possible

REQUIREMENTS
· Ability to attend in-person events (either in Oslo or Stavanger, depending on your location).
· Fluency in English, both written and spoken.
· Time Commitment: Approx.10-15 hours per month 

If interested, please send your CV/Cover letter to Cayce Williams at membership@pwnnorway.no. Thank you! 

